
  

 

 

COMPLAINT NOTIFICATION 
 

 

The Royal Castle in Warsaw – Museum 

Residence of the Kings and the Republic of Poland 

Plac Zamkowy 4, 00-277 Warszawa 

 

 

 
First and last name of the complainant 
 

 

 
Correspondence address / email 
address 
 

 

Transaction number 
 

 

Date of transaction 
 

 

Date of identification of the irregularity 
 

 

Transaction amount / amount disputed 
 

 

 
 
Reason for the complaint  
 
 

 

 

 
If the complaint is accepted, the disputed amount shall be refunded using the method used to make the payment. If 

this method of refund of the amount disputed is not approved, I express my consent for the disputed amount to be 

returned to the bank account no.:  

 

………………………………………………………………………………………………………………………………………………………………………. 
 

 

 
 

 
 

 

complainant's signature seller’s signature 

city/town and date consumer’s data (first and last name / name, 

address) 


